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Introduction 
 
The WebShop used for purchasing a license for access to RMI system for paid 
content for independent operators is handled via the KUBOTA WebShop.  

WebShop access 
 
The webshop can be access by selecting the purchase button in the RMI system. 

Login process Third Party dealer 
 
Enter your personal independent operators ID and password that you have created 
via the create account page of the RMI web application and click “Log in”. 
 

 

Ordering process, data input 
On the product page you will find a detailed product description 
 
There are 4 different licenses for RMI paid content: 

 Day 

 Week 

 Month 

 Year 
 
Instructions: 

 Select the desired license 

 Click “Add to shopping bag” 

 



 

 
 

Ordering process 

Ordering process, your shopping bag 

 
You are now in step 1, your shopping bag page with prices. 
If you have received a discount number you can fill it in on this page and press 
“Calculate” to activate the discount code. 

 You can “Continue shopping” to buy more products on the same order or you 
can “Check out” to proceed to the next order process step. 

 

 



 

 

Ordering process, Personal details 

 
You are now in step 2, Personal details page. 

 Please enter and /or correct your details 

 Click “Next” to proceed to the next order process step. 
 

 
 
If an official European Vat is filled in there will be no charge for VAT taxes. If no 
official VAT is filled in there will appear a pop-up box explaining that VAT has to be 
paid for. 
 



 

 

Ordering process, Check your order 

 
You are now in step 3, Check your order page. 

 Check order and accept the terms and conditions by ticking the box. 

 Click “Confirm order” to proceed to the next order process step. 
 

 



 

 

Ordering process, payment method selection 

 
You are now in step 4, Checkout page. 
Here you see your order number and price. 
Select payment method and press “Continue” 
 

 
 

Ordering process, payment method selection 

 
When you select a payment method and click “more info” a new windows open with 
additional information regarding that payment method. 
 

 
 

Ordering process, payment method bank transfer 

 
When you select payment method bank transfer, instructions appear. 
Standard setting for email the instructions is ticked. 

 



 

 
 

Ordering process, payment method Mastercard 

 
When you select payment method Mastercard, payment window  
appears. Enter your card data and submit. 
 

 

Ordering process, payment method VISA 

 
When you select payment method Visa, payment window  
appears. Enter your card data and submit. 

 



 

 
 

Order confirmation with per email 

 
You will receive order confirmation with per email from the KUBOTA WebShop. 
 

 
 

Bank transfer information message 
 
You will receive bank transfer information message per email from  
DocData Payments BV. 
 



 

 
 

Invoice per email 
 
You will receive invoice per email from the IsoMatch shop. 
 



 

 

Your account page 
 
On your account page, right top, you can see an overview of all your orders, the payment 
status and the order status. Here you can also modify your account. Click on an order 
number to see the order details. 
 

 
 



 

 
 

Modify account page 
 
Modify your details and press “Save” 
 

 

Customer Service 
 
Here you will find the contact details and service hours for Kverneland Group Mechatronics 
BV Technical Service department. It is also possible to fill in a contact form and sent that as 
a message from the web shop. This will be posted to the email box of the Product Manager 
of Kverneland Group Mechatronics BV. 
 
Please keep in mind who is your correct contact person for service: 
First line: KUBOTA Sales Company 
Second line: Kverneland Group Mechatronics BV 
 



 

 

 
 

Discount codes 
 
Discount codes are only used for demo systems or for service purposes. Various conditions 
apply to discount codes: 

 A pre-set minimum order amount can be a condition to use the discount code 

 A pre-set maximum order amount can be a condition to use the discount code  

 Discount can be given as fixed amount in € or as percentage of the total order 
Discount codes are valid once  

 Validity period can be limited time frame (from date … to date …) 
Conditions will be communicated when the discount code is distributed. In case a discount 
code covers the full amount to be paid for the total order, no active payment method is 
necessary. The order will be set to status paid, the license key is generated and shipped. 

 

Terms & Conditions 
 



 

 
 

FAQ's KUBOTA WebShop 
 
A list of FAQ’s regarding WebShop payments can be found hereunder. 
 
What is the benefit of paying by a credit card, compared with paying by bank transfer? 

 Paying by credit card is approved within a minute; therefore the license keys are 
generated and communicated by email almost directly. When paying by bank transfer 
it can take 5 till 7 working days before the payment is received. After the bank 
transfer payment is received, the license keys are generated and communicated by 
email. Thus there can be a delay in delivery of the license keys from 5 till 7 working 
days after the payment by bank transfer. 

Why do I have to pay tax (VAT 21%) in the WebShop? 

 Customers from The Netherlands always have to pay 21% VAT as the WebShop is a 
Dutch webshop. Customers from the EU can avoid paying 21% Dutch VAT by 
entering their national VAT registration number in the relevant data field in their 
WebShop account. Your national VAT registration number is automatically checked 
with the European VAT validation servers. If approved the 21% VAT will not be 



 

charged on your orders. If the number is incorrect or not entered at all, 21% Dutch 
VAT will be charged to your orders. Customers from outside EU standard are set to 
pay 21% Dutch VAT as we cannot check automatically your national VAT registration 
number (if applicable). To avoid paying the 21% VAT, after creating your WebShop 
account, and before creating your first order, send a copy of your companies official 
letter paper. This should at least contain your companies name, full address and bank 
account information.  

Sometimes I receive an invoice and sometimes I receive a pro-forma invoice. Why is that? 

 An invoice is sent when a payment method is selected which does support immediate 
approval of the payment (e.g. credit card, iDeal, Sofortüberweisung). When bank 
transfer is selected a pro-forma invoice is send. After the payment is received the 
invoice is send. 


